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 Janet Salmons (2016) 
and others

• Enacted data
• Elicited data
• Extant data

 Robert Groves (2011)

• Designed data
• Organic data

Different types of data
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Reactive data vs non-reactive data:
an example

 „Expressions“ produced without mediation of a 
researcher

For example social media:
 In recent years, social media have become an important 

infrastructure for communication flows and thus an 
essential network in our social structure. Within that 
network participants are actively involved in expressing 
sentiments and perceptions
 Perceptions and sentiments are related to the behavior 

of the people expressing them
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Data collection changes the phenomenon…. 

 Influence of presence of the researchers
 Influence of the data collection process

 For example: questionnaire about attitudes changes these
attitudes…

 …

 The phenomenon you have researched is not the same 
anymore after your data collection…. 

 Solution: unobtrusive data collection
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“Researching perceptions and sentiments through a survey, for 

example, is inherently different from the analysis we have done on 

social media data. The expressions in social media data can be 

genuinely defined as “texts”: they are “words and images that have 

become recorded without the intervention of a researcher” (Silverman 

2000, 825). In a survey or an interview, the researchers’ 

preconceptions always strongly influence the categories of topics that 

are revealed. When the data analyzed are “texts” as defined by 

Silverman, it is much more likely that original participants’ categories 

will be discovered.”

Torres van Grinsven & Snijkers, 2015, p. 284-286
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Types of non-obtrusive data collection or data
collection of non-reactive data

 Unobtrusive observation (online or not)
 Documents or archives (online or not…)

 Movies
 Video clips
 Posts on social media
 Discussions on webfora
 Grafitti
 Pamflets
 Articles in newspapers
 Diaries, narratives (….)
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Types of non-obtrusive data collection or data 
collection of non-reactive data 

Sage Research Methods:
 Video research
 Visual research
 Virtual ethnography
 (Internet research) 
 Naturally-Occurring Data 
 Innovative methods
 (…)
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 Methodspace:  https://www.methodspace.com/
 Online qualitative research:   

https://www.methodspace.com/online-qualitative-
research-q-a/
 …
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Reactive vs non-reactive data

 „Expressions“ or behaviors produced without the
mediation or intervention of a researcher
 Reality is not changed by the data collection (!)
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 Online interviews (…) 
 Online surveys
 Social media research
 (Narratives)
(Unobtrusive) 

observation
Document analysis
Video research
Visual research
(…)

 Telephone interviews
 Questionnaires on paper

/ paper surveys
 (Narratives)
(Unobtrusive) 

observation
Document analysis
Video research
Visual research
(…)

„E-research“ or online 
research / ict
mediated research

Other types of
research without
physical contact



COMMUNICATING ONLINE 
FOR RESEARCH PURPOSES



INTRODUCTION TO THE 
QUALITATIVE 

E-RESEARCH FRAMEWORK
Janet Salmons, PhD



USING THE QUALITATIVE 
E-RESEARCH FRAMEWORK 
TO THINK ABOUT DESIGN

Holistic design 
means 
considering 
relationships



ALIGN PURPOSE AND DESIGN



COLLECTING DATA ONLINE & THE
QUALITATIVE eRESEARCH FRAMEWORK

While the researcher may be deeply 
engaged with the activities associated 
with data collection, it is important to 
remember how this phase fits into the 
overall inquiry. 
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Links databases secondary data

 https://www.hf.uni-koeln.de/41238?lang=2

 Qualitative and quantitative data
 Data-repositories and datasets… 
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 https://dataverse.harvard.edu/dataset.xhtml?persistentI
d=doi:10.7910/DVN/2CEYWV
 https://dataverse.org/best-practices/data-citation
 https://www.force11.org/datacitationprinciples
Learn more:
 Micah Altman and Gary King. (2007). “A Proposed Standard for the 

Scholarly Citation of Quantitative Data,” D-Lib Magazine, Vol. 13, 
No. 3/4 (March). 

http://datascience.iq.harvard.edu/publications/proposed-standard-
scholarly-citation-quantitative-data
 Paul E. Uhlir, R., Board on Research Data, Information, Policy, 

Global Affairs, & National Research Council. (2012). For attribution 
– developing data attribution and citation practices and standards: 
Summary of an international workshop. The National Academies 
Press. 

http://www.nap.edu/openbook.php?record_id=13564
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Sage Publishing: 

 What are data citation principles?
 Where datasets are hosted in public repositories that 

provide datasets with Digital Object Identifiers (DOIs), 
we encourage these datasets to be formally cited in 
reference lists. Citations of datasets, when they 
appear in the reference list, should include the 
minimum information recommended 
by DataCite and follow journal style.
 DataCite recommended format for data citation is as 

follows:
 Creator (PublicationYear). Title. Publisher. Identifier 

(if available)
 https://datacite.org/cite-your-data.html
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Joint Declaration of Data Citation Principles
1. Importance
Data should be considered legitimate, citable products of 
research. Data citations should be accorded the same 
importance in the scholarly record as citations of other 
research objects, such as publications[1].
2. Credit and Attribution
Data citations should facilitate giving scholarly credit and 
normative and legal attribution to all contributors to the data, 
recognizing that a single style or mechanism of attribution may 
not be applicable to all data[2].
3. Evidence
In scholarly literature, whenever and wherever a claim relies 
upon data, the corresponding data should be cited[3].
 4. Unique Identification
 A data citation should include a persistent method for 

identification that is machine actionable, globally unique, 
     


